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PTNS Herring Vessel User Guide

Logging In
To log into your PTNS web account:
1. Navigate your browser to the PTNS website.

2. Enter your individual FishOnline username and password.

3. Click the LOG IN button.

Contact

e -~
PTNS

OBSERVER PRE-TRIP
li\IQTIFICA,TION SYSTEM
A real-time, responsivey

jvey observer deployment system

only: unautorized use of the system s prohibited and subject to criminal
and for any lawiul ent .

security policy: NEFSC IT-Helpdesk@noaa gov

Please note, your PTNS login information has changed for fishing year 2023 and is now the same as your

FishOnline Username and Password. Navigate to the PTNS website and enter FishOnline credentials. If you

forget your username, please visit https.//apps-qarfo.fisheries.noaa.qov/fishtank/login/forqgot_username. If you

forget your password, please visit https://apps-qarfo.fisheries.noaa.qov/fishtank/login/forgot. The PTNS Team

will still be able to access your account during this time and you can contact them at 855-347-4371 if you

need PTNS assistance, but they do not have access to your individual username and password.

4. After logging in, if you have vessel entitlements for one vessel you can move to the next section,

‘Home Screen.’ If you have vessel entitlements for more than one vessel, please select the name of
the vessel you would like to manage the account of from the dropdown list.

Select Vessel

Vessel @ choose. -
Example Vessel A

Example Vessel B

Example Vessel C
Example Vessel D

Example Vessel E

Please note, you will need to log out and back in before managing more than one vessel’s account during one
PTNS session. Simply log out of your existing session, log back in as the same individual FishOnline user on
the PTNS website, and select the next vessel you would like to manage.
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Home Screen

PTNS Home Screen

On the ‘Home Screen,” you may see alerts displayed in the message box as needed (highlighted in
yellow), such as warnings of planned system outages.

-{@*OBSER\’ER PRE-TRIP i
PTNS NOTIFICATION SYSTEM -
A real-time, responsive, observer deployment system

Maintenance. Informatics Contact

Welcome to the
NOAA Fisheries
Observer

Pre-Trip Notification System
(PTNS)

All reporting and pre-trip notification call-in
requirements remain in place.

Comments, suggestions and questions can be

sent via email to nefsc.ptns@noaa.gov or by
phone at 855-347-4371.

Vessel Account Settings

Vessel Contact Information

To view and edit vessel contact information, click on the ‘Maintenance’ tab and select ‘Vessel Contact
Information’ from the dropdown menu.

“-#stby, *OBSERVER PRE-TRIP ra—
PTNS NOTIFICATION SYSTEM ROLE, VESSEL

A real-time, responsive, observer deployment system

Maintenance- Contact

Vessel Contact Information -

Vessel-Provider Management
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Account Settings

User Information

Vessel Permit [ ]

Number

Contacts

Contact Type* Value*

PHONE &% 555-123-4567

EMAIL 5 nefsc.ptns.test@noaa.gov

TEXT

4k

+ Add Contact | Save

All of the phone numbers and email addresses associated with your PTNS account are listed on the ‘Vessel
Contact Information’ screen.

To add a contact:
1. Click the ‘+ Add Contact’ button.
2. Select the desired ‘Contact Type’ from the dropdown menu on the left-hand side.

* ‘Email’ — email addresses to receive automated alerts and other PTNS correspondence.
* ‘Phone’ — phone numbers to receive voice calls from providers and FSB staff.
+ ‘Text’ — phone numbers you would prefer to be texted first before receiving a voice call.
3. Enter the desired contact (phone or email) into the blank field under ‘Value'.
4. Click the Save button.

To delete a contact:

1. Click the red X’ button next to the contact you want to delete.
2. Click the Save button.

While there is no limit to the number of contacts you can list on your account, you must have at least one
phone number and one email address listed on your account in order to enter notifications in PTNS.

Provider Preference
‘Provider Preference’ selections are no longer applicable as the IFM program is not active.
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Entering New Notifications

New Notifications

The new trip entry screens collect the information necessary to determine a trip’s selection status and
facilitate the deployment of assigned observers.

aintenance~ Help Contact Logout

To enter a new notification:

1. Click the ‘Trips’ tab and select ‘Enter Trips’ from the dropdown menu.
2. Verify the ‘Fishery’ listed is the principal fishery the vessel plans to participate in during the trip.

Home Trips~ Maintenance - Help

Enter Trips

Fishery @ Herring] -

Groundfish
Herring

3. Select one of the following options from the ‘Trip Type’ dropdown menu which matches your intent.

Trip Type ©

* Please select ‘Fixed’ notifications if you are a vessel who plans to ‘turn and burn.” Vessels using
this notification type often notify for blocks of consecutive sail dates. The selection status of each
fixed date notification applies to a single calendar day (0000-2359) and may not be delayed.

* Please select ‘Flexible’ notifications if you are a vessel who plans to have >48 hour turnaround
times between trips. Vessels may have one active flexible date trip notification in the PTNS
system at a time and this notification type is able to be delayed.

+ ‘Pair Trawl’- Fishing as a pair trawler using mid-water gear targeting Herring. Both vessels will
have to separately notify with their intent to fish as a pair under each vessel’s permit number.

* ‘No-Effort’- if you are taking a transit trips with product or acting as a carrier vessel. Vessels may
not have any fishing activity if they notify for a No-Effort trip.

Fishery @ Herring -

Notification Type @ | a

FIXED sail date - formerly DAY, General Category
scallop trips

FLEXIBLE sail date - formerly MULTIDAY, Limited
Access scallop trips

No Effort

Pair Trawl

If you need assistance determining if you should be notifying for day or multiday trips, please call the
PTNS Team at 1-855-FISHES1 (1-855-347-4371) or email NEFSC.PTNS@noaa.gov.
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Trip Type: Fixed-Date
Entering your desired ‘Sail Date(s)’ and times:

4. Click the box containing your desired sail date. When selected, the box will turn blue.

Notification Type & FIXED sail date - formerly DAY, General Category
scallop trips
Sail Date ©@ March - 2025

March 14, 2025 00:00 a
March 15, 2025 00:00
March 16, 2025 00:00 ®
March 17, 2025 00:00 ()]
March 18, 2025 00:00 0]

* You will only be able to select available sail dates between 48 hours and 10 days in advance.

* You may need to scroll down the list of dates to see all available notification dates.

» If a notification already exists for a certain date, the box will be light blue, and you will not be able
to select that date.

You cannot enter 2 notifications for the same day; your day trip notification selection status applies to

any time you leave the dock within that calendar day.

5. If the default time listed is not the time you wish to depart:

* Click the clock icon to the right of the desired date.

Select Departure Time

00:00 1:00 2:00
6:00 7:00 8:00
13:00 14:00

19:00 20:00

First Available: = 11:00

* Inthe ‘Select Departure Time’ pop-up, click on the hour of the day that you plan to leave the dock.
The system will only allow times that are 48 hours or more in advance. If not all times for that day
are available, the ‘First Available’ hour will display on the lower right corner of the pop-up.

» Click your desired ‘Sail Minute’ in the ‘Select Departure Time’ pop-up.

Select Departure Time

15:00 15:15

First Available:  11:00
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6. Repeat these steps until all of your desired dates are selected and highlighted in blue.

Notification Type @ FIXED sail date - formerly DAY, General Category
scallop trips
Sail Date © March - 2025 -

a
March 14, 2025 00:00 n

March 15, 2025 00:00 O]
March 16, 2025 00:00

March 17, 2025 00:00 u

March 18, 2025 00:00

To deselect a sail date, click the box containing that date. The box will no longer be highlighted blue and a
notification will not be submitted for that date. In order to enter notifications in bulk, they must all have the
same trip characteristics. Continue to the ‘Port Sail’ section for help entering the rest of the trip details for day
trips.

Trip Type: Flexible-Date

Fishery @ Herring -

Notification Type @ FLEXIBLE sail date - formerly MULTIDAY, Limited
Access scallop trips

To select your desired ‘Sail Date’ and ‘Time’:

4. Click the calendar icon.

5. Click your desired ‘Sail Date’ in the pop-up calendar. Only dates between 48 hours and 10 days in
advance will be available to select. The blue highlighted date and time indicates the earliest
notification; the date and time that is 48 hours from time of entry.

Sail Date @ i

+ March 2025

Su Mo Tu We Th Fr Sa

23 24 25 26 27 28 1

2 3 4 5 6 T 8

9 10 11 12 1315
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6. Click your desired ‘Sail Hour’ and then ‘Minute’ in the pop-up calendar.

Sail Date © B

= 14 March 2025 -

0:00 1:00 2:00 3:00
4:00 500 600 7:00

5:00 900 10:00 11:00 Sail Date © =
12:00 13:00 RENY 15:00
16:00 17:00 18:00 1900
2000 21-00 22°00 2300 gENNT 14:15 14:30 14245

| - 14 March 2025 -»

The rest of the fields are the same regardless if day or multiday trip type is selected.

Port Sail

Select the port out of which you plan to sail. It will default to the port listed in the vessel’s most recent
notification. If your port is the same, no action is needed.

To change ports:

1. Click the dropdown field next to ‘Port Sail'.
2. Hit the backspace key.

Begin typing the port name and select your port when

Port Sail @ roc -

Rockland - ME
Rockport - MA

Estimated Trip Duration

Select the length of your trip, rounded to days. It will default to the estimated trip duration in the
vessel's most recent notification. If your trip duration is the same, no action is needed. You will be able
to select a length of 1 or 2 days in the day trip entry screen and 3 — 13 days in the multiday trip entry
screen. If you do not see the trip length you desire, you may need to switch from entering a day trip
notification to a multiday trip notification or vice versa. Use the ‘Trip Type’ dropdown to change
between the notification entry pages. As a reminder, these trip types have different rules. Contact the
PTNS Coordinators if you need assistance determining if you should be entering day trips or multiday
trips. This Estimated Trip Duration field will not show up if the No-Effort trip type is selected.

Estimated Trip Duration (Days) @ 1 -

Gear/Mesh Size @

Above: Estimated ‘Trip Duration’ dropdown from ‘Fixed-Date’ trip entry.
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Below: Estimated ‘Trip Duration’ dropdown from ‘Flexible-Date’ trip entry.

Estimated Trip Duration (Days) © | -

© o ~N OO O s W

Gear/Mesh Size

Select the gear you plan to use the most over the course of the trip. The system will default to the gear
listed in the vessel's most recent notification. If your gear is the same, no action is needed.
To change ‘Gear/Mesh Size’:

1. Click the ‘Gear/Mesh Size’ field.
2. Make selection from the dropdown menu.

Port Sail @ Rockland - ME v
Estimated Trip Duration (Days) © 1 v
Gear/Mesh Size © Otter Trawl, Mid-Water Single, 5.4" and
smaller -
i Otter Trawl, Fish, 5.4" and smaller
Exemption ©
Otter Trawl, Mid-Water Single, 5.4" and
smaller
Purse Seine

Continue on to ‘Exemption’ section if you are not fishing as a pair trawl (page 10, bottom).

Pair Permit Number

If you made the selection ‘Pair Trawl’ in the ‘Trip Type’ dropdown menu (see above), you will see the
‘Pair Permit Number’ prompt below. Select the permit number and vessel name of the vessel you will
be fishing with in the pair trawl. The permit number of vessel name can be typed directly into the field.
Alternatively, there is a scroll bar on the right side of the dropdown that can be used to move up and
down the list. This field does not autofill.
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To change ‘Pair Permit Number’:

1. Click on the ‘Pair Permit Number’ field.
2. Make selection from the drop down.

Gear/Mesh Size © Otter Trawl, Mid-Water Pair, 5.4" and smaller -
Pair Permit Number @ -

Example Vessel

Example Vessel

Example Vessel

Pair Confirmation Number

Select ‘First Pair’ from the dropdown if you are the first vessel in the pair trawl to notify. If the other
vessel has previously notified with your vessel’s permit number, the vessel and confirmation number
will show up in the dropdown when you click in the field.

Pair Confirmation Number @ First Pair -

First Pair

Above: ‘Pair Confirmation Number’ options for the first vessel notifying.

Exemption ©

Below: ‘Pair Confirmation Number’ options for the second vessel notifying.

Pair Permit Number @ R v

Pair Confirmation Number @ |

(611) March 23, 2022 11:45
First Pair

Exemption
‘Exemption’ selections are no longer applicable as the IFM program is not active.

EFP Program
If you are not participating in an Exempted Fishing Permit (EFP) program, EFP Program will be
automatically listed as ‘NONE’. No action is needed.
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If your permit is enrolled in an approved EFP, those EFP options will appear in the dropdown list. If
you are participating in an EFP, select the EFP under which you will be fishing. For vessels who will be
fishing multiple EFPs in a single trip, there will be combination options such as the ability to choose 1)
EFP A, 2) EFP B, or 3) EFP A and EFP B.

Gear/Mesh Size © Example Gear Type M
EFP Program @ Example EFP -
Example EFP

Pay for Coverage in Closed Area
‘Pay for Coverage in Closed Area’ selections are no longer applicable as the IFM program is not
active.

Submit/Restart

If you make a mistake and need to start over, you may hit the ‘Restart’ button at any time.

To submit your notification, click the ‘Submit’ button once. It may take a moment for the site to go to
the next page.

When a notification has been successfully submitted, each sail date is shown with its corresponding
confirmation number (see image below).

Maintenance- Informatics Contact

Enter Trips

Trip Entries Complete

Confirmation Number: 512
Sail Date: March 23, 2022 11:45

Example Vessel Permit Mumber

If you get a pop-up for an overlapping trip error, see image below, you must edit the estimated trip duration of
the existing notification before you can enter a new one. See ‘Editing Notifications’ below for further
assistance (page 18).

| apps-nefsc.fisheries.noaa.gov says

Invalid sail date. Declared trip sail date (March 24, 2022 12:00 AM)

overlaps with 1 other trip(s).
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Managing Trips
To view and edit existing notifications, click the ‘Trips’ tab and select ‘Manage Trips’'.

Manage Trips

£ Refrash Table (Last Refresh: 0 Seconds Aga)

Show 10 w | entries Search:
Canf. Naotified Date Selection Coverage Provider
# Sail Port Sail IF  status Type Fishery Gear Provider Phane
612 New Bedford-  03/23/2022 11145 Pending Herring Otter Trawi, Mig- % Cancel Trip
MA Water Pair, 5.4"
and Smaller

423 New Bedford - 01/30/2022 13115 Walver Herring Otter Trawd, Mid- ® Cancel Trip
MA

Water Pair, 5.4"

and Smaller
420 New Bedford - 01/3072022 12:00 Canceled Herring Citter Trawd, Mid-
A Water Pair. 5.4"

and Smaller

5 Rockiand - ME  0B/19/2021 1215 Walver Herring Otter Travd, Mid- m [P—
‘Water Single,

In the ‘Manage Trips’ screen, you will be able to view all of your notifications. The confirmation number, sail
port, sail date, observer assignment status, coverage type (if applicable), fishery, and gear for each
notification will be visible in the list.

To choose how many notifications are displayed on a page, click the ‘Show Entries’ dropdown in the top left of
the table, and select the number of notifications you would like to see on one page.

Sholf g [/] entries
{ 25
50 Notified Date
¢ 100 Sail Port Sail N

To search all fields in all of your notifications, begin typing in the search box in the upper right corner of the
table.

Manage Trips
% Retresh Tabie (Last Refresh: 1 Minuie Agoh
Show | 10 ~ | entries Search:
Conf. Motified Date Selection Coverage Provider
# Sail Port Sail |¥  Status Type Fishery Gear Provider Phone
612 Mew Bedford - 03/23/2022 11:45  Pending Herring QOtter Trawl, Mid-
MA Water Pair, 5.4"
and Smaller

To search an individual field, begin typing in a search box at the bottom of one of the columns.
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Acushnet - MA  0204/2020 00:00  Wiabver Herring Oittar Trawd, Mid- B m
Water Single, 5.4
and sl

Acushnet - MA | OLO/2020 00:00 | Wiaiver Herring Otter Trawd, Mid m
‘Water Single, 5.4
and sraler

Shidwry 10 TUOF 12 eflieds (ilbersd Trom 10 oGl erines)

To order your notifications by a specific field, click the up or down arrows by the field name.

Show 10

Cont,
i

612

w | entries Search:
Motitied Dats Selection Coverage Provider
Sail Port Sail IF status Type Fishery Gear Providel Phone
New Bedford - 03/23/2022 11:45 Pending Herring Ofter Trawl, Mid- # Edit » Cancel Trip
Ma Water Pair, 5.4"
and Smaller

Selection status meanings:

‘Pending’ - the final observer or portside sampler assignment status for the trip has not yet been
determined.

‘Waiver’ - the vessel can sail without an observer or portside sampler under that notification.
‘Assigned’ - the provider accepted the trip and has an observer or portside sampler available.

‘Deployed’ - there is an observer currently on board the vessel for this trip or a portside sampler at the
offload.

‘Complete’ - the trip was successfully observed or sampled.

‘Canceled’ - the trip did not or will not sail. Vessels may not sail on PTNS-eligible trips under canceled
notifications.

'Unobserved' - the notification was entered post-sail by PTNS staff due to non-compliance. Vessel
sailed without notifying 48 hrs - 10 days prior to the intended sail date.

Editing Notifications
To view additional information on an individual notification or edit a notification, click the ‘Edit’ button
on the ‘Manage Trips’ screen.

To edit a notification:

1.
2.
3.

Click the ‘Edit’ button for the trip you want to change.
Change the desired fields.
Click the ‘Submit’ button.
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5 Redresh Table [t Refrestc 0 Seconds Agoh

Show 10 »  entries Search:
Motified Date Selection Coverage
Conf. # Sail Port Sail " Status Type Fishary Gear Provider
1 Gloucester - MA | 03/30/2023 1300  Waiver Herring Otter Trawl, Mid-
[+ Water Singla, 5.4
and Smallar

When a notification has been successfully edited, the ‘Sail Date’ will be shown with its corresponding
‘Confirmation Number.’

To clear unsaved changes and start over, you may click the ‘Restart’ button at the bottom of the ‘Edit Trips’
screen at any time.

To clear unsaved changes and return to your notification list, click the ‘Back to Manage Trips’ button at the
bottom of the ‘Edit Trips’ screen.

After viewing the ‘Edit Trip’ page, you can return to your list of notifications by clicking the ‘Back to Manage
Trips’ button at the bottom of the page.

Edit Trip
Sail Date @
Permit Number & _ -
Fishery @ Hatring -
Trip Type @ Day -
Port Sail @ Gloucester - MA -
Estimated Trip Duration (Days) @ 2 -
Gear/Mesh Size @ Otter Trawl, Mid-Water Single, 5.4" and Smaller -
EFP Program @ MNOME -

& Back to Manage Trips

Not all fields can be changed by a vessel. PTNS Coordinators may edit more fields. If you are having trouble
editing your trip, contact the PTNS Team at 1-855-347-4371.
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Canceling Notifications

If you decide not to sail on a trip that has previously notified for any reason, the trip will need to be
cancelled in the PTNS.

To cancel a notification:
1. Click the red ‘Cancel Trip’ button in the ‘Manage Trips’ screen.
2. Select a ‘Cancel Reason’ from the dropdown in the ‘Cancel Trip’ pop-up.

3. Click the blue ‘Save’ button at the bottom of the pop-up.

Conf. Motified Date Selection cﬂ'l'il'-ﬂﬂl Provider

# Sail Port Sail IF  Status Type Fishery Gear Provider Phone

558 Porland - ME  03/24/2022 00.00  Pending Hering Ofter Tramd, Mid 2 Cancel Trip
Water Single
5.4" and Smaller

557 Portiand - ME  03/Z¥202200:00  Selected & hin Herring Oitter Trad, Mid-
Water Single,

5.4" and Smaller

55 Portland - ME 03/22/2022 0000 Walver Herming Qiter Trawd, Mig-

Water Single
5.4" and Smaller

Cancel Trip

#556 - 03/22/2022 00:00

Cancel Reason ‘ Motified trip did not sail - other

Select

Motified trip did not sail - crew unavailable
Motified trip did not sail - mechanical issues
Motified trip did not sail - other

Motified trip did not sail - weather

Cancel Trip

#556 - 03/22/2022 00:00

Cancel Reason ‘ Notified trip did not sail - other v

- 4

If you do not want to cancel the notification, click the red ‘Cancel’ button at the bottom of the ‘Cancel Trip’ pop-
up and return to your natification list.

You may not sail on a Herring trip without a matching active notification in the PTNS. If you have cancelled
your trip in error or otherwise need to reinstate it, contact the PTNS Team at 1-855-347-4371.
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Getting Assistance

You can find answers to many of your questions in various areas of the PTNS. In the ‘Enter Trips’ and ‘Edit
Trip’ screen, each field has a small blue question mark next to it. Clicking on these blue question marks
opens a description of the corresponding field requirements and any helpful information associated with that
field.

Enter Trips

Fishery @ Herring -
Trip Type ©
Sail Date @ March 30, 2023
March 31, 2023 00:00 (O]
April 1, 2023 E
April 2, 2023 ﬂ
April 3, 2023 00:00 O]
April 4, 2023 00:00 ®
April 5, 2023 00:00 ®
April 6, 2023 00:00 O]
April 7, 2023 00:00 ®
Port Sai| @ Gloucester - MA -
Estimated Trip Duration (Days| @ 2 -
GeariMesh Siz¢ © Otter Trawl, Mid-Water Single, 5.4" and Smaller -
EFP Program @ NONE -

Please contact the PTNS coordinators with any suggestions on how to make this text as helpful as
possible. The PTNS Team can be reached at 1-855-FISHES1 (1-855-347-4371) or email
NEFSC.PTNS@noaa.gov.
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Help Screen
To access the PTNS vessel instructions, FAQ, and other useful information, click the ‘Help’ tab.

Click on the document you wish to open from the list.

Home Trips- Maintenance- Informatics m

General
PTNS Scallop Vessel User Guide (2024)
PTNS Scallop FAQs (2024)

PTNS Authentication Fact Sheet
PTNS Groundfish Vessel User Guide (2024)
PTNS Groundfish FAQs (2024)

PTNS Herring Vessel User Guide (2023)
PTNS Herring FAQs (2023)

Late Observer Policy
PTNS Center Reference Document

To find contact information for PTNS-related questions, click the 'Contact’ tab.

Trips~ Maintenance- Help

For PTNS updates and notification questions:
NEFSC PTNS Coordinators, 855-347-4371,

nefsc.ptns@noaa.gov

For observer program and vessel coverage
questions:

NEFSC Fisheries Sampling Branch
Groundfish: Glenn Chamberlain, 508-495-2153,
glenn.chamberlain@noaa.gov
Herring: Sara Weeks, 508-642-6005,

sara.weeks@noaa.gov

For fisheries policy questions:
GARFO Sustainable Fisheries Division
Groudfish: Claire Fitz-Gerald, 978-281-9255,

claire.fitz-gerald @noaa.gov; or Kyle Molton,

978-281-9236, kyle.molton@noaa.gov
Herring: Carrie Nordeen, 978-281-9272,
carrie.nordeen@noaa.gov

Please note: the images above may not represent the most up-to-date information that appears on the PTNS
website and should just be used as an example.
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Logging Out
To log out of your account, click the ‘Logout’ tab.

Maintenance- Informatics Contact

Welcome to the
NOAA Fisheries
Observer

Pre-Trip Notification System
(PTNS)

All reporting and pre-trip notification call-in

requirements remain in place.

Comments, suggestions and questions can be

sent via email to nefsc.ptns@noaa.gov or by

phone at 855-347-4371.

As an increased cybersecurity feature, you will be logged out automatically after 15 minutes of inactivity.
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